
Course Title:  The Resilient Practitioner™ 

Description:  

Fight, Flight, or Freeze… the three defensive circuits of the Autonomic Nervous System.  It affects you, 
your patients, and their outcomes.  If you want to be a Leader for Creating Change in Health Behavior, 
this class is a must for you. 

The Resilient Practitioner course™ will help you better manage your nervous system in the presence of 
your patients’ nervous system.  In addition, you will gain skills and practice in being better able to 
educate, lead and facilitate your patient to obtain greater self-efficacy and agency over their own 
nervous system regulation, leading them to greater states of health and wellbeing in their 
biopsychosocial world. 

Topics will include:  Motivational Interviewing, Nervous System Regulation, Boundaries, Karpman’s 
Drama Triangle, Non-Violent Communication, Courageous Conversations, Polyvagal Theory, Emotional 
Motor Programs, and Burnout Physiology.  

Drawing from evidence and 50+ years of combined experience in healthcare as well as Performing Arts, 
Music, and Improv Theatre, your presenters will take you on a journey of discovery, using both Right and 
Left hemispheric perspectives, to reignite your passion for a sustainable, fun and effective career. 

Course Outline: 

Section I: Polyvagal Theory, interoception, neuroception, mirror neurons, nervous system regulation, 
self-regulation exercises 

Section II: Non-Violent Communication, Motivational Interviewing, Karpman’s Drama Triangle 

Section III: Content application, practical exercises, emotional motor programs, sustainable practices 

 

Learning Objectives and Outcomes: 
 
Participants will be able to 

1. Describe the observable indicators or the three primary physiological states and demonstrate 
the core regulation exercises. 
2. Integrate the principles of NVC, MI and Karpman Drama Triangles into the patient-practitioner 
relationship 
3. Identify and demonstrate the characteristics of an embodied healthcare leader in self and in 
others to maximize patient outcomes. 

 
Active learning strategies:  
  
Learners will engage in a variety of learning activities to enhance clinical practice of Physical Therapy  
including lecture, video, discussion, Q&A, small group break-out sessions, patient case-based application 
and role playing, reflective writing, and demonstration of skills.  


